
Registration
Register your Automist fire sprinkler online at www.plumis.co.uk/register

- Ensure you can take full advantage of the manufacturer’s warranty
- For Product update or essential bulletins
- Learn key information about how your system works
- Optional maintenance reminders to ensure your life safety system is working

Waste electrical products should not be disposed of with household waste. Please 
contact the organisation who provided Automist for recycling/disposal advice as 
regional variations apply.

About your Automist Smartscan System
In the event of a large fire, Automist will spray a fine mist of water. It is set off by a 
multi-criteria alarm followed by a heat sensor algorithm, so won’t go off due to just 
smoke. 

If it does go off and you need to stop it, there is a STOP button on the controller.

DON’T paint, cover or in any way impede the operation of the spray nozzles. Automist 
will only operate at its maximum effectiveness when spray heads are kept clear. 

And in the event of a serious fire, DO leave the property and call 999

If the RED LED on the controller, or the heads are flashing RED, your system requires 
maintenance. Contact your Accredited Automist Installer.

Do not attempt to repair your Automist system. Doing so will invalidate your warranty 
(details on your Automist warranty certificate).

The pump is located

The controller / pump and therefore 
the STOP button is located

If the Automist system is making sounds, 
flashing red, or leaking water, call

The Detector Dust Cap Cover should only be used during building works.



Commissioning
Commissioning is required and must be carried out by an Accredited Automist 
Installer:

• Once all the components of the system have been installed and the system is
powered.

• As part of a yearly maintenance cycle
• If plumbing or construction work takes places, new alarms are installed or

maintenance work occurs which could affect the system.
• If the detection system is affected by a lightning strike.
• If your system has activated
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Maintenance
It is recommended that the homeowner inspect the system once a quarter to ensure 
the system OK light on the controller / pump is lit solid green. If your controller or 
heads are flashing in any other configuration or colours please contact your installer. 
Keep you spray head and pump clear of obstructions.

Do not place large reflective metal surfaces (e.g. large commemorative plaques, 
metallic fridges or splash backs) over 0.23 sqm in size within 2m of any spray head. If 
you home contains any metallic surfaces over 2.3 sqm, please contact your Accredited 
Automist Installer so they can conduct an audit to ensure you system will operate 
correctly.

The Automist Smartscan spray head can be wiped clean with a light damp cloth. Do 
not attempt to clean with any other chemical cleaners or abrasives. To clean your 
alarm, remove it from the mounting base. N.B. This will trigger a tamper error on the 
controller (8 beep pattern). The outside of the detector can be wiped with a damp 
cloth. After cleaning reinstall your alarm. If cleaning does not restore the alarm to 
normal operation the alarm contact your Accredited Automist Installer.

N.B. If your controller is beeping six times, please check your wireless alarm battery.
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